
:RUNLQJ ZLWK WKH 0HGLD
.HHS WKH IROORZLQJ SRLQWV LQ PLQG ZKHQ ZRUNLQJ ZLWK WKH PHGLD�

'RQŖW DVVXPH WKH\ŖUH DJDLQVW XV��<HV� ZH IDFH DQ LQFUHDVLQJ SUREOHP RI PHGLD RZQHUVKLS DQG FRQWURO EHLQJ LQ
IHZHU DQG IHZHU KDQGV� 7KLV GRHV DĳHFW ZKDW LV UHSRUWHG DQG KRZ LW LV UHSRUWHG� +RZHYHU� WKHUH DUH PDQ\
MRXUQDOLVWV ZKR EHOLHYH LQ JHWWLQJ D IDLU DQG DFFXUDWH VWRU\� *LYH WKHP D FKDQFH�

'R <RXU +RPHZRUN� 'R <RXU +RPHZRUN���.QRZ ZKR WR FRQWDFW DQG ZKHQ \RX QHHG WR FRQWDFW WKHP WR JHW
\RXU VWRU\ FRYHUHG� .QRZ \RXU LVVXHV DQG EH SUHSDUHG WR SURYLGH FOHDU� QRQ�UKHWRULFDO VRXQGELWHV� 5HPHPEHU
WKDW \RX DUH QRW WDONLQJ WR RWKHU DFWLYLVWV� EXW WR WKH JHQHUDO SXEOLF�

:KHQ \RX PDNH PHGLD FDOOV WR UDGLR VWDWLRQV� EH SUHSDUHG WR EH LQWHUYLHZHG LPPHGLDWHO\ RYHU WKH SKRQH
�RU KDYH VRPHRQH HOVH ZKR LV DYDLODEOH�� %H VXUH WKDW \RX KDYH DFFXUDWH LQIRUPDWLRQ DERXW WKH LVVXH�

,Q WKHLU QHZV FRYHUDJH WKH PDLQVWUHDP PHGLD WHQG WR DYRLG SURYLGLQJ FRQWH[W� %H SUHSDUHG WR SURYLGH
\RXU LQWHUYLHZHU ZLWK WKH EDFNJURXQG LQIRUPDWLRQ QHFHVVDU\ WR WKH VWRU\�

%H GLSORPDWLFDOO\ DVVHUWLYH��.QRZ WKH LVVXHV DQG SHUVSHFWLYHV ZKLFK \RXU JURXS ZDQWV WR SUHVHQW DQG EH VXUH
WKRVH SRLQWV DUH PDGH��UHJDUGOHVV RI ZKDW TXHVWLRQV DUH DVNHG� 'RQŖW HYDGH D TXHVWLRQ� EXW GRQŖW OHW UHSRUWHUV
UXQ WKH LQWHUYLHZ RU GHWHUPLQH \RXU DJHQGD� 0DQ\ TXHVWLRQV GRQŖW QHHG OLWHUDO DQVZHUV� LQVWHDG XVH WKH TXHVWLRQ
DV DQ RSSRUWXQLW\ WR SURYLGH RQH RI \RXU NH\ SRLQWV RU SHUVSHFWLYHV�

%H SHUVLVWHQW��<RXU LVVXH SUREDEO\ ZRQŖW EH DW WKH WRS RI D MRXUQDOLVWŖV DJHQGD� VR \RX QHHG WR EH ZLOOLQJ WR
FRQWDFW WKH PHGLD PRUH WKDQ RQFH DQG IROORZ�XS ZLWK WKHP� 1HZV UHOHDVHV DUH RIWHQ PLVSODFHG RU JHW
PLVGLUHFWHG DZD\ IURP DVVLJQPHQW HGLWRUV� 7KH IROORZ�XS SKRQH FDOO LV HVVHQWLDO� $VN LI WKH\ UHFHLYHG WKH
UHOHDVH� LI WKH\ VD\ QR� RĳHU WR UHVHQG LW �DQG KDYH LW DW KDQG WR GR VR��

0DNH LW HDV\ IRU WKHP��:KHQ ZULWLQJ SUHVV UHOHDVHV� PDNLQJ FDOOV RU VSHDNLQJ WR WKH PHGLD DW HYHQWV� EH
VXFFLQFW DQG WR WKH SRLQW� ,QFOXGLQJ TXRWHV LQ SUHVV UHOHDVHV� EHLQJ VXUH WKDW \RX SURYLGH JRRG FRQWDFW
LQIRUPDWLRQ DQG KDYLQJ EDFNJURXQG PDWHULDOV RQ KDQG DUH RWKHU LPSRUWDQW ZD\V WR PDNH WKH PHGLDŖV MRE HDVLHU
IRU WKHP� 5HPHPEHU WKDW WKH\ KDYH PDQ\ VWRULHV WR FRYHU DQG DUH XQGHU LQFUHDVLQJ WLPH SUHVVXUH�

%H WKRXJKWIXO��7KLQN EHIRUH \RX VSHDN� &KRRVH \RXU ZRUGV FDUHIXOO\ ZKHQ WDONLQJ ZLWK WKH PHGLD� $Q\WKLQJ
\RX VD\��QR PDWWHU KRZ FDVXDO RU RĳKDQGHG��PD\ EH TXRWHG� 'RQŖW DVVXPH WKDW D ŗIULHQGO\Ř UHSRUWHU LV
V\PSDWKHWLF WR \RXU FDXVH� $OZD\V NHHS \RXU JRDOV LQ PLQG�

0DNH LW LQWHUHVWLQJ IRU WKHP��:KLOH ZH QHHG WR EH FDUHIXO DERXW FUHDWLQJ ŗPHGLD HYHQWV�Ř UHFRJQL]H WKDW
GUDPDWLF DFWLRQV� FRORUIXO VLJQV� WKHDWHU DQG FDWFK\ SKUDVHV ZLOO DWWUDFW SUHVV DWWHQWLRQ� 5HSRUWHUV QHHG WR VHOO
WKH VWRULHV WR WKHLU HGLWRUV� DQG WKH DWWUDFWLYHQHVV RI WKH VWRU\ FDQ PRYH LW IURP SDJH �� WR SDJH ��

%XLOG UHODWLRQVKLSV� DQG FUHGLELOLW\��:RUN WR PDNH \RXUVHOI DQ DFFXUDWH DQG UHOLDEOH VRXUFH RI LQIRUPDWLRQ� ,I
\RX EXLOG SHUVRQDO FRQQHFWLRQV ZLWK MRXUQDOLVWV WKH\ ZLOO EH PRUH UHVSRQVLYH DQG VHH \RX DV D VRXUFH IRU IXWXUH
VWRULHV� 0DNH DQ HĳRUW WR UHPHPEHU SHRSOHVŖ QDPHV DQG WKHLU UROH LV LQ D SDUWLFXODU QHZV RXWOHW� .HHS QRWHV RI
PHGLD FRQWDFWV DQG KRZ WKH\ FRYHUHG WKH VWRU\� %H V\VWHPDWLF DERXW VDYLQJ QDPHV� WLWOHV� SKRQH QXPEHUV� ID[
QXPEHUV� HPDLO DGGUHVVHV DQG PDLOLQJ DGGUHVVHV�

)ROORZ XS��7DNH WKH WLPH WR H[SUHVV WKDQNV IRU D JRRG VWRU\� DQG WR UHVSHFWIXOO\ UHVSRQG ZKHQ \RX KDYH EHHQ
PLVTXRWHG� PLVLQIRUPDWLRQ KDV EHHQ EURDGFDVW RU WKH VWRU\ XQIDLUO\ FDVW \RXU HĳRUWV LQ D QHJDWLYH OLJKW�
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6WHSV WR 0HGLD &RYHUDJH

�� ([SHULHQFHG RUJDQL]HUV GHYHORS WKHLU RZQ VW\OH ZKLOH JHQHUDOO\ IROORZLQJ WKHVH VWHSV ZKHQ ZRUNLQJ
ZLWK WKH PHGLD�

�� 6HQG RXW D VLQJOH SDJH PHGLD DGYLVRU\ �VHH VDPSOH DQG JXLGHV� DW OHDVW VHYHUDO GD\V DKHDG RI WKH
HYHQW�DFWLRQ� $GGUHVV LW WR WKH $VVLJQPHQW (GLWRU DW HDFK PHGLD RXWOHW� SUHIHUDEO\ E\ QDPH� <RX FDQ JHW
WKLV LQIRUPDWLRQ IURP RWKHU H[SHULHQFHG DFWLYLVWV LQ \RXU DUHD RU E\ FDOOLQJ WKH VWDWLRQ RU SDSHU DQG
DVNLQJ IRU WKH DVVLJQPHQW HGLWRUŖV QDPH� <RX FDQ HPDLO� ID[ RU PDLO QHZV UHOHDVHV WR PDQ\ RXWOHWV�

�� )RU ODUJHU HYHQWV VHQG RXW D QHZV UHOHDVH WKH GD\ EHIRUH WKH HYHQW� 7KLV KDV PRUH GHWDLOV WKDQ WKH
PHGLD DGYLVRU\ DQG LQFOXGHV DW OHDVW RQH TXRWH IURP D NH\ SHUVRQ LQYROYHG LQ WKH DFWLRQ�0DNH IROORZ�XS
SKRQH FDOOV WKH PRUQLQJ RI WKH HYHQW �LI LWŖV LQ WKH DIWHUQRRQ RU HYHQLQJ GXULQJ WKH ZHHN� RWKHUZLVH RQ
WKH DIWHUQRRQ EHIRUH� $VN IRU WKH DVVLJQPHQW HGLWRU DQG DVN KHU�KLP LI WKH\ UHFHLYHG WKH QHZV UHOHDVH� ,I
QRW� RĳHU WR UHVHQG LW� $VN LI WKH\ SODQ WR FRYHU WKH HYHQW� ,I WKH\ VD\ QR� UHVSHFWIXOO\ DVN ZK\� ,I WKH\
HTXLYRFDWH� WDNH D PRPHQW WR H[SODLQ ZK\ LWŖV LPSRUWDQW IRU WKHP WR FRYHU LW� EXW GRQŖW EH WRR SXVK\�
'RQ
W H[SHFW D \HV� EXW LI WKH\ VD\ WKH\ŖOO EH WKHUH� WKDQN WKHP IRU SODQQLQJ WR FRPH�

�� $JUHH DKHDG RI WLPH ZKR ZLOO VHUYH DV0HGLD /LDLVRQ DW WKH HYHQW� DQG0HGLD 6SRNHVSHRSOH� 7KH
OLDLVRQ JUHHWV WKH PHGLD DQG KHOSV WKHP FRYHU RXU VWRU\� 7KLV SHUVRQ VKRXOG QRW KDYH RWKHU LPSRUWDQW
GXWLHV DW WKH HYHQW� 7KH\ VKRXOG KDYH H[WUD FRSLHV RI WKH QHZV UHOHDVH DV ZHOO DV RWKHU EDFNJURXQG
LQIRUPDWLRQ� $OZD\V RĳHU VXFK PDWHULDOV� EXW UHVSHFW WKH UHSRUWHUŖV MXGJPHQW DERXW ZKDW WKH\ QHHG�
7KH JUHHWHU ZLOO FRQQHFW WKH UHSRUWHUV WR \RXU PHGLD VSRNHVSHRSOH IRU WKH HYHQW� ,WŖV LPSRUWDQW WR
UHPHPEHU WKH LPSRUWDQFH RI GLYHUVH YRLFHV LQ RXU ZRUN ZLWK WKH PHGLD DQG WR SULRULWL]H WKH YRLFHV RI
WKRVH PRVW DĳHFWHG E\ WKH LVVXH DW KDQG�

�� )RU VRPH HYHQWV \RX ZLOO ZDQW WR KDYH D SRVW HYHQW QHZV UHOHDVH SULPDULO\ ZULWWHQ DKHDG RI WLPH� 7KLV
SURYLGHV WKH RSSRUWXQLW\ IRU RXWOHWV ZKLFK GLG QRW FRYHU WKH HYHQW WR UHSRUW RQ LW DQG WR EH VXUH WKDW
RXWOHWV ZKLFK GLG FRPH DUH UHPLQGHG RI RXU NH\ SRLQWV� 7KH UHOHDVH FDQ EH ORQJHU WKDQ SUH�HYHQW UHOHDVHV
DQG VKRXOG EH UHYLVHG EDVHG RQ ZKDW KDSSHQV DW WKH HYHQW DQG WKHQ VHQW RXW WR PHGLD FRQWDFWV�

�� 5HVHDUFK FRPPXQLW\ DĳDLUV SURJUDPV RQ UDGLR DQG WHOHYLVLRQ LQ \RXU DUHD DQG GHYHORS OLVWV RI WKH
DSSURSULDWH FRQWDFW SHRSOH� 6XFK SURJUDPV DUH RIWHQ VFKHGXOHG LQ DGYDQFH� VR \RX ZLOO QHHG WR EH
RUJDQL]HG DQG FRQWDFW WKHP DKHDG RI WLPH� ,I WKDW LVQŖW SRVVLEOH� WKH\ PLJKW KDYH D FDQFHOODWLRQ DQG KDYH
DQ RSHQ VORW�

�� &DOO�LQ VKRZV FDQ EH SDUWLFXODUO\ FKDOOHQJLQJ GHSHQGLQJ XSRQ WKHLU W\SLFDO DXGLHQFH� :KHQ JRLQJ RQ D
FDOO�LQ VKRZ� SDUWLFXODUO\ LI LWŖV OLNHO\ WKDW WKH DXGLHQFH PD\ EH KRVWLOH� WU\ WR KDYH WZR SHRSOH EHLQJ
LQWHUYLHZHG VR WKDW \RX FDQ VXSSRUW RQH DQRWKHU� 3XEOLFL]H WKH LQIRUPDWLRQ LQ DGYDQFH VR WKDW VXSSRUWHUV
FDQ SKRQH LQ DV ZHOO�

�� /HWWHUV WR WKH HGLWRU DQG 2S (GV DUH DQ LPSRUWDQW ZD\V WR SXEOLFL]H HYHQWV� FDPSDLJQV DQG VKDUH
RSLQLRQV RQ SXEOLF LVVXHV� 7KH\ DUH PRUH OLNHO\ WR EH SULQWHG LI WKH\ DGGUHVV D FXUUHQW LVVXH RU UHVSRQG
WR D VWRU\ LQ WKDW SDSHU� (YHU\ RXWOHW KDV WKHLU RZQ JXLGHOLQHV LQ WHUPV RI OHQJWK� EXW IHZ UHJXODUO\ SULQW
OHWWHUV RI PRUH WKDQ ��� ZRUGV XQOHVV \RX
YH PDGH DUUDQJHPHQWV IRU DQ RS HG RU RSLQLRQ SLHFH�
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